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\HDUV5DMLEDQG0DQMX5HVHDUFK0LWFKHOOHWDOPHQWLRQHGWKDWMREVWUHVVLVDPDMRUFDXVHRIHPSOR\HH
WXUQRYHULQWHQWLRQ1XPHURXVVWXGLHVPHQWLRQHGWKDWMREVWUHVVDIIHFWVWKHLQWHQWLRQWROHDYHDOWKRXJKWKHUHODWLRQVKLS
LVQRWGLUHFW(ODQJRYDQ*OD]HUDQG%HHKU)RRQHWDO+RZHYHUVHYHUDOVWXGLHVUHYHDOHGWKDWMRE
VWUHVVKDVSRVLWLYHDQGVLJQLILFDQWHIIHFWRQWKHLQWHQWLRQWROHDYH0RQFULHIHWDO)LUWK5\DQHWDO
0DVOLQD
,QYDULRXVVWXGLHVSV\FKRORJLFDOFRQWUDFWEUHDFKUHODWHVWRDWWLWXGHVDQGXQZDQWHGEHKDYLRULQFOXGLQJDQLQFUHDVH
RQLQWHQWLRQWROHDYH6XD]RHWDO3V\FKRORJLFDOFRQWUDFWLVDELQGLQJSURPLVHRUXQZULWWHQREOLJDWLRQVDJUHHG
XSRQE\WKHHPSOR\HUWRWKHHPSOR\HH0DULD%R[WHOVWDWHGWKDWPRUHIUHTXHQWSV\FKRORJLFDOFRQWUDFW
LVYLRODWHG WKHKLJKHUHPSOR\HH LQWHQWLRQ WR OHDYH LQ WKHRUJDQL]DWLRQ3DUDFKDVWDWHV WKHSRVLWLYHHIIHFWRI
SV\FKRORJLFDOFRQWUDFWEUHDFKRQWKHLQWHQWLRQWROHDYH$QHPSOR\HHZKRLVDQJU\ZLOOPDQLIHVWVLJQRIVWUHVVZKLFK
LQYROYHVHPRWLRQDOH[KDXVWLRQ%DUQDEDVHWDO6WXGLHG%DUQDEDVHWDOLVDOVRVKRZQWKDWZRUNRYHUORDG
DV D SUHGLFWRU RI HPRWLRQDO H[KDXVWLRQ DQG FDXVH LQFUHDVLQJ MRE VWUHVV0RUHRYHU SK\VLFDO ZRUNORDG HIIHFWV RQ
LQWHQWLRQWROHDYH-HQVHQHWDO
7KHRUHWLFDO)UDPHZRUN
 ,QWHQWLRQ WR OHDYH UHIOHFWV WKH LQGLYLGXDOVGHVLUH WR OHDYH WKH RUJDQL]DWLRQ DQG ORRN IRUQHZHPSOR\PHQW
DOWHUQDWLYHV ,QDVWXG\ WKLVYDULDEOH LVXVHG LQDEURDGVFRSHFRYHULQJ WKHHQWLUHDFWLRQRIZLWKGUDZDOFRPPLWWHG
HPSOR\HHV7KHDFWRIZLWKGUDZDODFFRUGLQJWR$EHOVRQFRQVLVWVRIVHYHUDOFRPSRQHQWVVLPXOWDQHRXVO\DSSHDU
LQ WKH LQGLYLGXDO IRUPRI WKHPLQG WRTXLW WKHGHVLUH WR ORRNIRUDQRWKHU MREYDFDQFLHVHYDOXDWH WKHSRVVLELOLW\RI
ILQGLQJDGHFHQWMREHOVHZKHUHDQGWKHGHVLUHWROHDYHWKHRUJDQL]DWLRQ-DURVVWDWHGWKDWWKHLQWHQWLRQWROHDYH
UHIHUVWRWKHWHQGHQF\RIHPSOR\HHVWRUHWLUHIURPRUJDQL]DWLRQDOPHPEHUVKLS,QGHHGWKHLQWHQWLRQWROHDYHLVWKH
EHJLQQLQJRIWKHEHKDYLRURIHPSOR\HHWXUQRYHUWKDWGLUHFWO\UHSUHVHQWVDFRPELQDWLRQRIDQDWWLWXGHRIUHVLJQDWLRQRI
HPSOR\HHV-DURVHWDO7KHUHVLJQDWLRQLVDPDMRUZD\RIVROYLQJHPSOR\HHVGRZKHQWKH\VHQVHDQLPEDODQFH
LQUHODWLRQWRWKHHPSOR\PHQWUHODWLRQVKLS%XQGHUVRQ5RELQVRQDQG0RUULVRQ3DVHZDUNDQG6WUDZVHU
LGHQWLILHVWKHIDFWRUVDIIHFWLQJWXUQRYHUVWDUWHGE\REVHUYLQJRUJDQL]DWLRQDOIDFWRUVVXFKDVUROHFRQIOLFWUROH
DPELJXLW\RUJDQL]DWLRQDOFKDQJHVDQG ORFXVRIFRQWURO7KHVDPHVWXG\ZDVGRQHE\$PHHQHWDO ZKLFK
DQDO\]HWKHHIIHFWRIUROHFRQIOLFWDQGUROHDPELJXLW\RQMRELQVHFXULW\DQGSRWHQWLDOFRQVHTXHQFHV7KHVWXGLHVKDYH
VWDWHGWKDWMRELQVHFXULW\DIIHFWWKHLQWHQWLRQWROHDYHGLUHFWO\DVVRPHRQHZKRIHHOVWKDWKLVMRELVQRWVDIHWKHUHZLOO
OLNHO\EHWU\LQJWRILQGDQRWKHUMRE
,YDQFHYLFKDQG/HHPHQWLRQHGWKDWVWUHVVLVWKHDGDSWLYHUHVSRQVHPRGHUDWHGE\LQGLYLGXDOGLIIHUHQFHVWKDW
DUH FRQVHTXHQFHVRI DQ\ DFWLRQ VLWXDWLRQRU HYHQW DQG FDQSXW VSHFLDOGHPDQGVRQ DSHUVRQ6WUHVV LV DG\QDPLF
FRQGLWLRQLQZKLFKDQLQGLYLGXDOLVFRQIURQWHGZLWKDQRSSRUWXQLW\GHPDQGVRUUHVRXUFHVDVVRFLDWHGZLWKZKDWLV
GHVLUDEOHDQG WKDW WKHUHVXOWVRI WKH LQGLYLGXDO LVGHHPHGXQFHUWDLQDQG LPSRUWDQW 5REELQVDQG-XGJH
6XIILFLHQWUHVRXUFHVFDQKHOSUHGXFLQJWKHGHPDQGVRIDVWUHVVZKHQUHVRXUFHVDQGGHPDQGVFRUUHVSRQGZLWKHDFK
RWKHU5REELQVDQG-XGJH6WUHVVLVRIWHQVDLGWREHFDUU\LQJDQHJDWLYHFRQWH[WEXWKDVDSRVLWLYHYDOXHLILWLV
VWLOO LQ WKH FDWHJRU\ RI WKH IDLU IRU H[DPSOH DGGV WR WKHPRUDOHPRWLYDWLRQ DQG SHUIRUPDQFH 6RPH HPSOR\HHV
FRQVLGHUHG KLJK ZRUNORDG SUHVVXUH LV D SRVLWLYH FKDOOHQJH ZKLFK LV DEOH WR HQULFK WKH TXDOLW\ RI ZRUN DQG MRE
VDWLVIDFWLRQ5REELQVDQG-XGJHUHYHDOHGWKHUHVXOWVRIVWXGLHVVKRZLQJWKDWWKHFKDOOHQJHRIVWUHVVLVQRWWKH
VDPHDVEDUULHUVVWUHVV7KHFKDOOHQJHRIVWUHVVRUVLPSDFWWRVPDOOHUWKDQKLQGUDQFHVWUHVVRUIRUWKHJLYHQSUHVVXUHLV
QRWWRRJUHDW6WUHVVLVDQDGDSWLYHUHVSRQVHWRH[WHUQDOVLWXDWLRQVWKDWSURGXFHVGHYLDWLRQVRQSK\VLFDOSV\FKRORJLFDO
DQG EHKDYLRU LQ RUJDQL]DWLRQDO PHPEHUV 7XQMXQJVDUL  ,QGUL\DQL  PHQWLRQHG WKDW VWUHVV LV XVXDOO\
FRQVLGHUHGDVDQHJDWLYHWHUPVWUHVVLVWKRXJKWWRRFFXUEHFDXVHWKH\DUHGXHWRDSRRUEXWQRWQHFHVVDULO\VREHFDXVH
RIVWUHVV LQTXHVWLRQ LV MREVWUHVVZKLFKPHDQVDIRUPRI LQWHUDFWLRQRI LQGLYLGXDOV WR WKHLUHQYLURQPHQW6XWULVQR
VXJJHVWHGWKDWMREVWUHVVLVFDXVHGE\VHYHUDOWKLQJVDPRQJRWKHUVWKHZRUNORDGLVWRRKHDY\ZRUNLQJWLPHLV
XUJHQW WKH ORZ TXDOLW\ RI VXSHUYLVLRQ ZRUN FOLPDWH LV QRW KHDOWK\ WKH DXWKRULW\ RI LQDGHTXDWH ZRUNUHODWHG
UHVSRQVLELOLWLHVFRQIOLFWDWZRUNDVZHOODVWKHGLIIHUHQFHLQYDOXHEHWZHHQHPSOR\HHVDQGOHDGHUV-REVWUHVVDOVR
FDXVHGE\VXFKDVZRUNORDGVDUHGLIILFXOWDQGH[FHVVLYHWLPHDQGZRUNHTXLSPHQWDUHLQDGHTXDWHWKHFRQIOLFWEHWZHHQ
WKHSHUVRQDOZLWKWKHOHDGHUVKLSRUZRUNLQJJURXSDVZHOODVIDPLO\SUREOHPV+DVLEXDQ6HOHFWHGGLPHQVLRQV
RIMREVWUHVVE\0DQJNXQDJDUDQDPHO\WKHH[FHVVLYHZRUNORDGOLPLWHGZRUNLQJWLPHWKHIHHGEDFNREWDLQHG
IURPWKHZRUNLQJJURXSDQGUHVSRQVLELOLW\
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3V\FKRORJLFDOFRQWUDFWVGLIIHUIURPRWKHUW\SHVRIFRQWUDFWVQRWRQO\EHFDXVHRIWKHLQQXPHUDEOHHOHPHQWVWKH\PD\
FRQWDLQ EXW DOVR EHFDXVH WKH HPSOR\HH DQG WKH HPSOR\HU PD\ KDYH GLIIHULQJ H[SHFWDWLRQV ZLWK UHVSHFW WR WKH
HPSOR\PHQWUHODWLRQVKLS)HZRIWKHVHHOHPHQWVDUHOLNHO\WRKDYHEHHQVSHFLILFDOO\GLVFXVVHGPRVWDUHLQIHUUHGRQO\
DQGDUHVXEMHFWHGWRFKDQJHDVERWKLQGLYLGXDODQGRUJDQLVDWLRQDOH[SHFWDWLRQVFKDQJH*RGGDUG5RXVVHDX
6LPV3V\FKRORJLFDOFRQWUDFWLVUHJDUGHGDVVXEMHFWLYHFRQWUDFWDERXWWKHEHOLHIVDQGSURPLVHVWKDWPDGHEHWZHHQ
WKHFRPSDQ\DQGWKHHPSOR\HH%R[WHO7KHSV\FKRORJLFDOFRQWUDFWLQYROYHVWKHLQWHUSUHWDWLRQRIWKHHPSOR\HHV
DQG WKH FRPSDQ\ WKDW VR PDQ\ UHTXLUHPHQWV SXW LQWR WKH SV\FKRORJLFDO FRQWUDFW EXW QRW ZULWWHQ ERWK IRU WKH
RUJDQL]DWLRQDQGHPSOR\HHV=RWWROL3V\FKRORJLFDO&RQWUDFWLVDXVHIXOIUDPHZRUNIRUH[DPLQLQJWKHTXDOLW\
RIHPSOR\HHRUJDQL]DWLRQUHODWLRQVKLS3V\FKRORJLFDOFRQWUDFWEUHDFKDQGLWVFRQVHTXHQFHVDUHWKHPRVWH[WHQVLYHO\
VWXGLHGDVSHFWRISV\FKRORJLFDOFRQWUDFWOLWHUDWXUH8SDVQDDQG6KLYJDQHVKPHQWLRQHGWKDWSUHYLRXVUHVHDUFK
KDVVKRZQWKDWEUHDFKLVDQRUPQRWDQH[FHSWLRQ5DPDGKDQ\VWDWHGWKDWSV\FKRORJLFDOFRQWUDFWEUHDFKLVWKH
UHVXOWRIWKHHYDOXDWLRQRIWKHHPSOR\HHZKRIRXQGWKHJDSEHWZHHQZKDWZDVSURPLVHGWRWKHHPSOR\HHVDQGZKDWLV
DFWXDOO\ UHFHLYHG E\ WKH HPSOR\HH 3V\FKRORJLFDO FRQWUDFW EUHDFKHV RFFXU ZKHQ HPSOR\HHV SHUFHLYH WKDW WKHLU
HPSOR\HUVKDYHIDLOHGWRIXOILOREOLJDWLRQVRUSURPLVHVLPSOLHGE\WKHLUHPSOR\HUV7XUQOH\HWDO
:RUNORDGLVWKHQXPEHURIDFWLYLWLHVWKDWUHTXLUHPHQWDOSURFHVVHVRUFDSDELOLWLHVWKDWPXVWEHFRPSOHWHGZLWKLQD
FHUWDLQSHULRGHLWKHULQWKHIRUPRISK\VLFDORUSV\FKRORJLFDO'KDQLD:RUNORDGLVGHILQHGDVWKHSK\VLFDODQG
PHQWDOUHTXLUHPHQWVUHODWHGWRWDVNVRUFRPELQDWLRQVRIWDVNV*XGLSDWL+DUL\DWLVWDWHVZRUNORDGFDQ
DOVREHGHILQHGRSHUDWLRQDOO\RQYDULRXVIDFWRUVVXFKDVWKHWDVNGHPDQGVRUHIIRUWVDUHEHLQJPDGHWRGRWKHZRUN
2YHUORDGPD\EHFRPHERRPHUDQJUHVXOWLQJWRQHJDWLYHRXWFRPH%DUQDEDVHWDO7KHUHIRUHWKHHPSOR\HHV
HPSOR\HGE\WKHPDQDJHPHQWVKRXOGEHFDSDEOHWRKDQGOHWKHMREWDVNV,IWKLVLVGRQHWKHUHZLOOEHQRQHHGIRUZRUN
RYHUORDGDQGWKLVZLOOHQVXUHWKHVWDELOLW\RIWKHHPSOR\HHWREHHIILFLHQWLQPD[LPL]LQJWKHLUSRWHQWLDOVWRWKHEHQHILW
RIWKHHPSOR\HHDQGWKHRUJDQL]DWLRQ
5HVHDUFK+\SRWKHVLV
5HVHDUFKE\9HQ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GHVLUHWROHDYH1ZDQNZRHWDOUHSRUWHGSV\FKRORJLFDOFRQWUDFWYLRODWLRQKDVVLJQLILFDQWSRVLWLYHHIIHFWRQ
HPRWLRQDO H[KDXVWLRQ DPRQJ HPSOR\HHV RI WKH EDQN ZKLOH WKH H[FHVVLYH ZRUNORDG ZRXOG VLJQLILFDQWO\ DIIHFW
HPRWLRQDOH[KDXVWLRQDPRQJHPSOR\HHVRIWKHEDQN5HKPDQHWDOVWDWHVWKDWSV\FKRORJLFDOFRQWUDFWEUHDFK
KDVDSRVLWLYHUHODWLRQVKLSZLWKMREVWUHVV5HVHDUFKE\6RQREWDLQHGDMREVWUHVVRUKDVDSRVLWLYHDQGVLJQLILFDQW
LPSDFWRQ WXUQRYHU LQWHQWLRQ)DZ]\  VDLG WKDW MRE VWUHVV OHDGV WRSRVLWLYH HIIHFW RQ WKHGHVLUH WR OHDYH WKH
RUJDQL]DWLRQ 7KHUHIRUH WKHVH VWXGLHV HVWDEOLVKHG WKH IROORZLQJ K\SRWHVHV EDVHG RQ LQYHVWLJDWLRQ RI WKH HIIHFW RI
SV\FKRORJLFDOFRQWUDFWEUHDFKDQGMREVWUHVVRQLQWHQWLRQWROHDYHLQWKHKRWHOLQGXVWU\

+\SRWKHVLV3V\FKRORJLFDOFRQWUDFWEUHDFKKDVDSRVLWLYHLQIOXHQFHRQLQWHQWLRQWROHDYH
+\SRWKHVLV3V\FKRORJLFDOFRQWUDFWEUHDFKKDVDSRVLWLYHLQIOXHQFHRQMREVWUHVV
+\SRWKHVLV-REVWUHVVKDVDSRVLWLYHLQIOXHQFHRQLQWHQWLRQWROHDYH

-HQVHQHWDOVXJJHVWVWKDWWKHUHLVDUHODWLRQVKLSEHWZHHQZRUNORDGRQWKHLQWHQWLRQWROHDYH)XUWKHUPRUH
4XUHVKLHWDOVWDWHGWKDWWKHUHLVDQHJDWLYHUHODWLRQVKLSEHWZHHQZRUNORDGRQLQWHQWLRQWROHDYH6DLQLQJ
GHVFULEHV WKHZRUNORDG LVRQHRI WKHIDFWRUV WKDW OHDG WR WKH LQFUHDVLQJZLOOLQJQHVVRIHPSOR\HHV WR OHDYH'KDQLD
PHQWLRQHG WKDW  WKH UHVXOW WKDW WKHZRUNORDG LVQRW VLJQLILFDQWO\ LQIOXHQFLQJ MREVWUHVV7KLV LVEHFDXVH WKH
ZRUNORDGLVQRWQHFHVVDULO\WKHFDXVHRIMREVWUHVVGHSHQGVRQKRZZRUNHUVIDFLQJWKHSUREOHPV:LERZRVWDWHV
WKHUHLVSRVLWLYHDQGVLJQLILFDQWFRUUHODWLRQEHWZHHQZRUNORDGDQGMREVWUHVV7KLVLVEHFDXVHWKHZRUNORDGDVDQXUVH
IHHODEXUGHQWKDWXOWLPDWHO\OHDGWRMREVWUHVV5HVHDUFKE\+DU\DQWLHWDOVKRZVWKDWWKHUHLVDUHODWLRQVKLS
EHWZHHQZRUNORDGRQMREVWUHVV$QHPSOR\HHZKRLVXQGHULQWHQVHZRUNORDGLVSURQHSUHVVXUHWRPHHWXSSUHVVXUH
WRSHUIRUPHIIHFWLYHO\DQGSUHVVXUHWRFRQWDLQWKHVLWXDWLRQ7KHUHIRUHZRUNRYHUORDGVLQFUHDVHVWKHLQWHQVLW\RIVWUHVV
DQGPRVWHPSOR\HHVSHUIRUPSRRUO\XQGHUVWUHVV%DUQDEDVHWDO
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+\SRWKHVLV:RUNORDGKDVDSRVLWLYHLQIOXHQFHRQLQWHQWLRQWROHDYH
+\SRWKHVLV:RUNORDGKDVDSRVLWLYHLQIOXHQFHRQMREVWUHVV

5HVHDUFK0HWKRG
7KLVVWXG\LVREWDLQHGWKURXJKTXHVWLRQQDLUHVZKLFKZHUHGLVWULEXWHGWRUHVSRQGHQWVDWWKUHHVWDUVKRWHO7KH
GDWDZDVDQDO\VHGXVLQJVWDWLVWLFDOSURJUDPSDWKDQDO\VLVZLWK6366SURJUDPZDVDSSO\LQJUHJUHVVLRQDQDO\VLV
WRYHULI\WKHK\SRWKHVLV7KHUHVXOWRIGHPRJUDSKLFWHVWDVIROORZZKLFKZDVFODVVLILHGE\JHQGHUPDOH DQG
IHPDOH DJH\HDU \HDU \HDU \HDU !\HDU 
DQGHGXFDWLRQ6HQLRU+LJK6FKRRO 'LSORPD %DFKHORU 

 7HVWVFDUULHGRXWE\SDWKDQDO\VLVXVLQJUHJUHVVLRQPHWKRGV%DVHGRQWKHWHVWWKHUHVXOWVLWFDQEHGHVFULEHG
WKHILQDOSDWKVXEVWUXFWXUHPRGHODVVKRZQEHORZ








   




)LJXUH3DWKGLDJUDP

5HVXOW
5.1.   Relationship between psychological contract breach and workload  on  job stresV
7KLVUHVHDUFKDQDO\]HVWKHUHODWLRQVKLSEHWZHHQSV\FKRORJLFDOFRQWUDFWEUHDFKDQGZRUNORDGRQLQWHQWLRQWROHDYH
7DEOHSUHVHQWVWKLVUHODWLRQVKLS7KHUHVXOWRIWKHDQDO\VLVVKRZVWKDWSV\FKRORJLFDOFRQWUDFWEUHDFKȕ W
 DQGS VLJQLILFDQWDQGZRUNORDGȕ W DQGS VLJQLILFDQW7KHUHVXOW
VKRZV WKDWSV\FKRORJLFDO FRQWUDFW EUHDFKKDV D VLJQLILFDQW HIIHFWRQ MRE VWUHVV+RZHYHU WKHK\SRWKHVLV HIIHFWRI
ZRUNORDGRQMREVWUHVVKDVSRVLWLYHDQGVLJQLILFDQW
7DEOH5HVXOWRIWHVWLQJHIIHFWSV\FKRORJLFDOFRQWUDFWEUHDFKDQGZRUNORDGRQMREVWUHVV
0RGHO

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5.2.  Relationship between psychological contract breach, workload and job stress on intention to leave. 
,QWKLVUHVHDUFKK\SRWKHVLVRQWKHUHODWLRQVKLSEHWZHHQSV\FKRORJLFDOFRQWUDFWEUHDFKZRUNORDGDQGMREVWUHVVRQ
LQWHQWLRQWROHDYHZHUHYHULILHG7DEOHVKRZHGWKHUHVXOWRIWKHUHODWLRQVKLS3V\FKRORJLFDOFRQWUDFWEUHDFKȕ 
W DQGS KDVQRVLJQLILFDQWHIIHFWRQLQWHQWLRQWROHDYHZRUNORDGȕ W DQG
S KDVDSRVLWLYHHIIHFWRQLQWHQWLRQWROHDYHDQGMREVWUHVVȕ W DQGS KDVDSRVLWLYH
VLJQLILFDQWHIIHFWRQLQWHQWLRQWROHDYH

7DEOH5HVXOWRIWHVWLQJHIIHFWRISV\FKRORJLFDOFRQWUDFWEUHDFKZRUNORDGDQGMREVWUHVVRQLQWHQWLRQWROHDYH
0RGHO

8QVWDQGDUGL]HG&RHIILFLHQWV
6WDQGDUGL]HG
&RHIILFLHQWV W

6LJ
% 6WG(UURU %HWD
 &RQVWDQW    
3&%     
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5.3.  Relationship between psychological contract breach and workload on intention to leave: the mediating role of 
Job stress. 
,QWKLVVWXG\WKHUHODWLRQVKLSEHWZHHQSV\FKRORJLFDOFRQWUDFWEUHDFKRQLQWHQWLRQWROHDYHȕ W DQG
S ±QRWVLJQLILFDQWWKHUHODWLRQVKLSEHWZHHQSV\FKRORJLFDOFRQWUDFWEUHDFKRQMREVWUHVVȕ W 
DQGS VLJQLILFDQWDQGUHODWLRQVKLSEHWZHHQMREVWUHVVRQLQWHQWLRQWROHDYHȕ W DQG
S   VLJQLILFDQW DUHDQDO\]HG7KH UHVXOW VKRZV WKDW MRE VWUHVV LV IXOO\PHGLDWLQJ WKH UHODWLRQVKLSEHWZHHQ
SV\FKRORJLFDOFRQWUDFWEUHDFKHVRQLQWHQWLRQWROHDYH)XUWKHUPRUHWKHUHODWLRQVKLSEHWZHHQZRUNORDGRQLQWHQWLRQWR
OHDYHȕ W DQGS VLJQLILFDQWWKHUHODWLRQVKLSEHWZHHQZRUNORDGRQMREVWUHVVȕ W
 DQGS VLJQLILFDQWDQGUHODWLRQVKLSEHWZHHQZRUNORDGRQLQWHQWLRQWROHDYHȕ W 
DQGS VLJQLILFDQWDUHDOVRWHVWHG,WPHDQVWKDW MREVWUHVV LVSDUWLDOO\PHGLDWLQJWKHUHODWLRQVKLSEHWZHHQ
ZRUNORDGRQLQWHQWLRQWROHDYH

 &RQFOXVLRQDQG,PSOLFDWLRQ
%DVHGRQ WKH UHVXOWRI WKHDQDO\VLV LW LVNQRZQ WKDWSV\FKRORJLFDOFRQWUDFWEUHDFKKDVQRWVLJQLILFDQWHIIHFWRQ
LQWHQWLRQWROHDYHEXWKDVDVLJQLILFDQWHIIHFWRQMREVWUHVV:RUNORDGKDVDVLJQLILFDQWHIIHFWRQLQWHQWLRQWROHDYHDQG
MREVWUHVV)LQDOO\MREVWUHVVKDVDVLJQLILFDQWHIIHFWRQLQWHQWLRQWROHDYH,QWKLVVWXG\WKHUROHRIZRUNORDGLVIXOO\
PHGLDWLQJWKHHIIHFWRISV\FKRORJLFDOFRQWUDFWEUHDFKRQLQWHQWLRQWROHDYHDQGSDUWLDOO\PHGLDWLQJLQWKHHIIHFWRI
ZRUNORDGRQLQWHQWLRQWROHDYH7KHSURSRVHGPRGHOFODULI\WKHVLJQLILFDQFHLQIOXHQFHEHWZHHQSV\FKRORJLFDOFRQWUDFW
EUHDFKDQGZRUNORDGRQLQWHQWLRQWROHDYH7KHPRGHODOVRFODULI\WKHUROHRIMREVWUHVVRQWKHHIIHFWRISV\FKRORJLFDO
FRQWUDFWEUHDFKDQGZRUNORDGRQLQWHQWLRQWROHDYH)XUWKHUPRUHWKLVVWXG\VXSSRUWVVRPHRIWKHSUHYLRXVUHVHDUFKHV
DERXWSV\FKRORJLFDOFRQWUDFWEUHDFKZRUNORDGMREVWUHVVDQGLQWHQWLRQWROHDYH
7KLVSDSHUFRQWULEXWHVWRWKHH[LVWLQJRIOLWHUDWXUHDQGHPSLULFDOVWXG\RQHPSOR\HH¶VLQWHQWLRQWROHDYH(OL]DEHWK
7KH ILQGLQJRI WKLV VWXG\GRHVQRWVXSSRUW WKHSUHYLRXVVWXG\UHODWHG WR WKHDWWULEXWHVRI WKHSV\FKRORJLFDO
FRQWUDFWZKLFKDUHQRWVLJQLILFDQWO\HIIHFWRQLQWHQWLRQWROHDYH9HQDQG3DUDFKD$VZHNQRZPRUH
DWWULEXWHVRIWKHSV\FKRORJLFDOFRQWUDFWDUHKLGHQ7KHVHIDFWRUVKDYHVHHQWREHWKHPRVWGRPLQDQWDWWULEXWHVWKDWZLOO
PDNHDQHPSOR\HHVWD\ORQJHUZLWKLQWKHRUJDQL]DWLRQZKHUHDVLQFDVHRISV\FKRORJLFDOFRQWUDFWEUHDFK,QRUGHUWR
GHFUHDVHWKHLQWHQWLRQWROHDYHWKHPDQDJHPHQWQHHGVWRFUHDWHVRPHFRPSDQ\SROLFLHVUHODWHGWRWKHFODULW\RIWKH
HPSOR\PHQW FRQWUDFW MRE UROHV DQG UHVSRQVLELOLWLHV VDODU\ DQG FRPSHQVDWLRQ 1RWZLWKVWDQGLQJ WKH PDQDJHPHQW
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VKRXOG FRQVWUXFW QHZ DSSURDFKZKLFK HQFRPSDVVHV XQDPELJXRXV MRE DVVLJQPHQW DQG UHVSRQVLELOLWLHV WUDQVSDUHQW
VDODU\V\VWHPDQGFRPSHQVDWLRQEDVHGRQWKHZRUNORDGDQGDFKLHYDEOHWDUJHWRUZRUNJRDOV)XWXUHUHVHDUFKPD\
UHSOLFDWH WKLV VWXG\ LQ RWKHU LQGXVWULHV DQG H[DPLQH ZKDW DUH WKH PDLQ GHWHUPLQDQW DQG FRQVHTXHQFHV RI WKH
SV\FKRORJLFDOFRQWUDFWEUHDFK
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